
Instructions for Calling Features
Feature Codes Instructions

Number Blocking *67 Press star (*) 67 each time you dial a number to keep it 
from appearing on others’ caller ID displays. The feature will 
automatically reset once you hang up.

Disable Call Waiting *70 Press star (*) 70 to disable call waiting for the duration 
of any call.

Call Forwarding *72 Press star (*) 72 and wait for the dial tone and enter the 
number where you would like your calls to be forwarded. You will 
hear a busy signal if the number is not valid. Repeat the above 
procedure within two minutes of the first attempt if the feature 
was not activated.

Cancel Call Forwarding *73 Press star (*) 73 to cancel call forwarding. Note: Charges 
generated by calls forwarded to numbers not included in the 
cutomer’s Digital Phone plan will be the customer’s responsibility. 
Minutes used during calls forwarded to cell phones will be 
charged against the customer’s wireless plan.

3-way calling flash 
button 
or 
switch 
hook

On an existing call, press the Flash button or switch hook. This 
places the first party on hold. Upon hearing the recall dial tone 
(three tones and then the dial tone), dial the telephone number 
of the third party.  Press the Flash button or switch hook again, 
and all three parties will be included on the call. 

Anonymous Call Reject *77 Press star (*) 77 to activate and wait for confirmation tone. 
Unidentified callers, including those labeled as “Anonymous” or 
“Unavailable,” will be blocked. Those callers will hear a message 
asking them to hang up, release their caller ID number and then 
dial again. To disable this feature press (*) 87.

Store Speed Dial Number *74 Press star (*) 74, listen for the stuttering dial tone and press a 
digit between 2 and 9. Enter the 7 or 10 digit number that you 
would like to store in speed dial, (dial 1 first when applicable).

Dial Saved Speed Dial 2—9 To speed dial your chosen number, press your selected digit 
between 2 and 9 - then press pound (#).

Dial Directory Assistance
Offered at an extra charge and will 
appear on your statement.

411 Dial 411 from your home phone.

International Calls 
Competitive rates available for 
an extra charge. 

011 For International Calls, dial 011 + country code + city code + 
local number.


