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Welcome to Bright House Networks High Speed Internet.

We are pleased to offer you High Speed Internet that’s 
always on and comes with your choice of providers and 
speeds. There’s sure to be a High Speed Internet option 
just right for you. 

Try our most popular service offering speeds of up to 10 
Mbps, perfect for shopping and surfing online.

Move lightning-fast at speeds up to 20 Mbps when you 
choose Road Runner Turbo.

Road Runner Lite is the perfect choice in High Speed Internet 
for emailing and researching online. With speeds up to  
1 Mbps, moving around online is a snap.

In this booklet you’ll find Frequently Asked Questions, a 
How To Guide and important information on Security. For 
Troubleshooting Tips, turn to the back page. Or, if you have 
Digital Cable, tune to Answers On Demand on channel 995 
for quick troubleshooting tips.

Troubleshooting Tips

If you still need to call repair, dial 611 on your Bright House Networks 
Home Phone or 1-866-976-EASY from any other phone.

Diagnosing and Troubleshooting your Internet Connection
Digital Cable customers can tune to Answers On Demand on channel 995 for basic troubleshooting tips.

Step 1: �Check your Cable TV.  If you’re experiencing problems with your Cable TV picture, you should call customer care at 1-866-976-EASY, as this is 
most likely why your high speed Internet service is affected.

Step 2: If your Cable TV connection is operating normally, you should check all your cable modem hardware connections.

�Occasionally, these connections will loosen, or even be disconnected during cleaning or some other activity. Check the coaxial cable connections at 
the wall and at the back of the cable modem.

�Also, check the Ethernet cable, which looks similar to a phone line, and make sure it is securely connected to the back of the computer and the 
cable modem.

If any of the connections are loose, secure them back into their connectors firmly.

Step 3: �If all of your cables are secure, and your connection has not been restored, you should unplug the modem’s power cord from the wall outlet, and 
wait 1 – 2 minutes. After this time, reconnect the power to your cable modem.

�NOTE – If you need to disconnect your cable modem from the coaxial cable, you should unplug the modem from the power source first to avoid 
possible damage to the modem.

Step 4: If none of the previous steps restore your connectivity, you should power down and restart your computer.

�If after restarting your computer you still do not have connectivity, please contact customer care at 1-866-976-EASY. 

Basic Wireless Troubleshooting
�Step 1: If you are unable to connect, check all cable and USB/Ethernet connections first to make sure they are connected securely. 

Step 2: Disconnect the power cord from the back of both the modem and your router.

Step 3: Wait 60 seconds, and reconnect the power to the modem only.

Step 4: Wait another 60 seconds and then reconnect the power to your router.

Synopsis: At times, an electrical power fluctuation can cause you to lose your cable internet connection. Also if at anytime a cable is disconnected while the 
equipment is powered on, you will have to power cycle the modem and router exactly as the above steps state.

Thank you ) ) )

“Highest in  
Customer Satisfaction 
Among High-Speed  
Internet Service  
Providers in the  
South Region  
Two Years in a Row”

Bright House Networks’ Road Runner received the highest numerical score among internet service 
providers in the South region of the proprietary J.D. Power and Associates 2008 – 2009 Internet Service 
Provider Residential Customer Satisfaction StudiesSM. 2009 study based on 23,997 total responses from 
consumers measuring 14 providers in the South region (AL, AR, FL, GA, KS, KY, LA, MS, MO, NC, OK, SC, TN, 
TX) and measures satisfaction of consumers with their internet service provider. Proprietary study results 
are based on experiences and perceptions of consumers surveyed in January, March and July 2009. Your 
experiences may vary. Visit jdpower.com
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FAQs

Frequently Asked Questions
Q: �How fast is high speed Internet provided by Bright House Networks?
A: �Bright House offers a choice of speeds to meet your needs and budget. Our most popular Internet 

service gives you speeds up to 10 Mbps. Road Runner Turbo, with speeds up to 20 Mbps, is 
perfect for enhanced online gaming, picture sharing and downloading music. We even offer Road 
Runner Lite with speeds up to 1 Mbps.

Q: �What features are included with high speed Internet from Bright House Networks?
A: �High Speed Internet from Bright House Networks offers an always on connection, wireless 

home networking, wireless hot spots, instant messaging, spam blockers, parental controls, 
local 24/7 customer support and much more!

Q: �Can I receive wireless home networking?
A: �Yes. Wireless home networking is available with no additional monthly fee for all Bright House 

Networks high speed Internet customers. With wireless home networking you can connect any 
person in your home to as many computers as you like. Plus, they can use any computer in 
any room. 

Q: �What kind of support is available? 
A: �You can receive personal support 24 hours a day, 7 days a week by calling Bright House 

Networks (see the back cover for a list of phone numbers in your area).

Q: �Will I be provided with a static or dynamic IP address?
A: �Bright House Networks high speed Internet provides residential accounts with a dynamic IP 

address. If you need to communicate with the world to run your business, Bright House Networks 
Business Solutions also provides static and dynamic IP addresses for virtual and standard 
business offices. Additional dynamic IP addresses can be purchased from Bright House Networks 
for a Road Runner High Speed Online account. Call 1-877-897-7333 for more details.
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Q: Does Road Runner High Speed Online offer any free software solutions to help me protect my computer?
A: Yes! You can enhance the protection of your computer with Internet Security Suite, (ISS), the latest 
free security package from Computer Associates and Road Runner High Speed Online. 
Internet Security Suite offers:
	 • Personal Firewall: to prevent unwanted intrusions into your computer/network
	 • Anti-Virus: to protect against viruses and worms
	 • Anti-Spyware: to detect, remove, and prevent malicious software
	 • Anti-Spam: to filter unwanted, unsolicited email messages
	 • Support for Microsoft Windows Vista
Also learn more about PureSight Parental Controls. Just go to www.rr.com and click on the  
Free Security Suite button to learn more about this software that is free for all Road Runner 
High Speed Online customers. 

Q: �What other security information does Bright House Networks provide?
A: �All Road Runner High Speed Online subscribers can visit http://www.bhnsc.com/ for more 

information on Internet security issues, such as how to fight spam and viruses. All Earthlink 
customers can contact http://www.earthlink.net. For further information regarding security 
threats specific to your operating system, visit http://www.microsoft.com/security or   
http://www.apple.com/security. 



How-To Guide
• �Connecting Your Computer via Ethernet or USB on Your Cable Modem

�Step 1: Shut down your computer.
�Step 2: �Connect the cable coax line that is dedicated to your cable modem to the cable connector on the 

cable modem.
�Step 3: �Ethernet: Once the cable coax line has been connected to the cable modem, plug one end of the 

Ethernet cable into the Ethernet port of the Ethernet card in your computer.
	USB: Once the cable coax line has been connected to the cable modem, plug one end of the USB cable 
into the USB port on the cable modem.

�Step 4: �Ethernet: Once the Ethernet cable has been connected to your Ethernet card, connect the other end of 
the cable to the Ethernet jack on the back of the cable modem.
USB: Connect the USB cable into the USB port on the back of your computer

Step 5: �Once the Ethernet/USB cable has been connected between the cable modem and the computer, plug 
the power cord into the modem and your power outlet.

�Step 6: �Turn your computer on.
Note: External cable modems have front panel indicator lights that show the status of the cable Internet connection. The exact labels for 
these lights will vary between manufacturers, but they all have lights that indicate similar information.

• Connecting Your Computer with a Router
Step 1: �Make sure you unplug the power going to your router.
Step 2: �Connect the cable coax line that is dedicated to your cable modem to the cable connector on the 

cable modem.
Step 3: �Once the cable coax line has been connected to the cable modem, plug one end of the USB or Ethernet 

cable into the back of the router in the “WAN” port.
Step 4: Once the USB or Ethernet Cable has been connected to the router, connect the other end of the cable 

to the 	USB/Ethernet jack on the back of the cable modem.
Step 5: �Once the cable modem and router are connected together, take a USB/Ethernet cable and connect it 

from PC 1 to port 1 on the router.
Step 6: �Once the USB/Ethernet connections have been completed, plug the power cord into the modem, wait 

30 seconds, and then connect the power for the router. 
• Establish the Necessary Cookie in Your Browser

Step 1: Select your State: Florida
Step 2: �Select your Division: Tampa Bay – Bright House Networks
Step 3: �Click the OK button

How-To Guide
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Road Runner High Speed Online Customers: 
• �Accessing Road Runner Web Mail

Step 1: Go to www.rr.com in your internet browser.
Step 2: Select the                   button from the menu.
Step 3: Enter your E-Mail username and password then click 
Step 4: Click ‘YES’ to the security dialog that will appear after selecting login.

• �Setting up email and Managing Your Account
• https://selfcare.rr.com will allow you to:
	   • Manage your Road Runner username/email accounts
	   • Create and/or delete additional Road Runner usernames/email accounts
   • Change passwords for the Master account, as well as, additional usernames/email accounts

• Mail features and settings available

· Return receipts 
· Mail forwarding 
· Privacy — image blocking when viewing HTML messages 
· Junk mail handling 
· Message blocking 
· Message filters — i.e., Outlook rules

· Email accounts — to Organize Messages
· Administration — manage subaccounts 
· Parental Controls
· Address Book
· Spelling Checker
· Save Sent Messages

• �Access Road Runner E-mail Via Any Computer/Device with Internet Access
https://webmail.tampabay.rr.com
�This website will allow you to read, reply, forward and set-up delivery options such as having your e-mail 
forwarded from your Road Runner e-mail address to another e-mail address. 

• �Access the Main Road Runner Home Page
http://www.rr.com/
�This website will allow you to select your settings the first time you visit this page, as well as, customize the 
layout to your liking each time you visit the page. Enjoy up-to-date National/International news headlines and 
Bright House Networks exclusive Bay News 9 headlines.

�Earthlink High Speed Internet Customers:
• Accessing Web Mail : https://webmail.atl.earthlink.net
• Accessing the Main Home Page : www.earthlink.net
• Contact Technical Support : 1-800-817-5508
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Security
• �Road Runner Security

http://www.bhnsc.com/

• �CA Internet Security Suite
�We offer CA Internet Security Suite FREE to Road Runner customers.  
Road Runner and Computer Associates have collaborated to bring you CA Internet Security Suite, a personal 
Internet security service that provides comprehensive protection against viruses, hackers, identity theft, 
spyware, spam, offensive websites, and other online threats that can jeopardize your privacy, your data,  
and your PC’s performance.  

• �Your FREE CA Internet Security Suite comes with:
1. CA Antivirus - detects and eliminates viruses, worms and Trojan horse programs.
2. CA Personal Firewall - stops intruders, blocks malicious programs, and protects your personal information. 
3. CA Anti-Spyware - protects against spyware, adware and other non-viral threats.
4. �CA Anti-Spam - works seamlessly with Microsoft Outlook, Outlook Express, and Windows Mail to stop unwanted 

spam and fraudulent phishing scams. 

�For more information about this service, please visit the Road Runner Security Center at the following link:  
http://rr.com/security.

�Please note that you will need your Road Runner email address and password in order to obtain your copy of CA 
Internet Security Suite. If you have forgotten your password, please go to webmail.tampabay.rr.com and follow the 
instructions listed under “I Don’t Know My Password” to begin the password reset process.

• What are the minimum system requirements to use CA Internet Security Suite?
• Windows Vista, 2000, XP 
• 70 MB of disk space 
• 256 MB RAM (512 MB for Windows Vista) 
• 300 MHz or higher Pentium-compatible CPU (800 MHz for Windows Vista) 
• Internet Explorer 5.5 or higher 

• �FREE CA Internet Security Suite Sign Up
1. In your internet Browser’s Address bar type http://rr.com/security
2. Check the box next to the CA Internet Security Suite 2007 
3. As indicated, complete each field, then click the submit button
4. �After clicking the submit button, if your information has been accepted your browser will display a message 

indicating that your Registration was successful. 
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To download your copy of the CA Internet Security Suite
• ��Navigate the Internet to Road Runner Web Mail

1. Open another session of your Internet browser
2. Type webmail.tampabay.rr.com in the Address bar
3. Click the Go button

• ��Login to Road Runner Web Mail
(using lower case letters)

1. Enter your E-Mail username and password then click 
2. Click ‘YES’ to the security dialog that will appear after selecting login.
3. A small Security Information pop-up window may appear, if it does, click the Yes button

• �CA Internet Security Suite Activation Email	
�Once logged in to Road Runner Web Mail, or if you’ve accessed your e-mail in Outlook Express, your inbox should be 
visible by default.

1. 	Locate the email from Road Runner Benefits with a subject line of CA Internet Security Suite - RR Activation Email
2. Click on the Subject Link to open the e-mail

• �Starting the Download
1. �Click on the button labeled “Download”. Please note that depending on your webmail security settings, you may be 

prevented from viewing this image. If so, you will see the phrase “image blocked” instead of the Download button.

• ��Navigate the Internet to Road Runner Web Mail
1. Open another session of your Internet browser
2. Type webmail.tampabay.rr.com in the Address bar
3. Click the Go button

• ��How do I start using CA Internet Security Suite?
�With CA Internet Security Suite all the products can now be accessed from the CA Security Center screen. This 
screen is accessible from the CA Internet Security Suite “shield” icon in your computer’s system tray. 
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For general security information, please visit the websites listed below:
• �Update your Operating System

�Visit http://windowsupdate.microsoft.com. This is the Microsoft Windows update website, here you can download 
and install the latest security updates and patches for your version of Windows. If you have an Apple based PC, visit 
http://www.apple.com/support/downloads for the latest patches and security updates.  

• �Run a Virus Scan 
�If you are concerned that your computer may already be compromised by a virus or by spyware, using a web 
based virus scanner is a good first step. Even if you have anti-virus software in your computer, we recommend 
you scan with an online anti-virus scanner. Think of it as getting a second opinion about your computer.

Any of the sites listed below will scan your computer for viruses.  
• http://support.f-secure.com/enu/home/ols.shtml  
• http://housecall.trendmicro.com/ 
• http://www.bitdefender.com/scan8/ie.html 
• http://www.eset.com/onlinescan/   

�The virus scanner should be able to detect and clean most viruses out there, but unfortunately once your 
computer is infected with a virus, anti-virus software may not be able to remove the virus. If you encounter 
a virus that cannot be removed, Microsoft has set up a free virus support line to assist you. You can reach 
Microsoft at 1-866-PC SAFETY (727-2338). As another alternative, Malwarebytes’ Anti-Malware will help 
remove unwanted malicious software (malware) out of your computer and some of the more serious infections.  
We recommend using this program in addition to ant-virus programs. You can download the program from 
http://www.malwarebytes.org; a free version of the software is available. 

�Also, an anti-virus program called Threatfire works in addition to other resident anti-virus software. This anti-virus 
program works differently from traditional anti-virus programs. We recommend that you install this program along 
side your current anti-virus program. You can download the program from http://www.threatfire.com; a free version 
of the software is available.

�Once your computer has been scanned for viruses, we strongly recommend that you install a resident anti-virus 
software product. For information on commercially available anti-virus programs, please visit the following website:
• http://www.microsoft.com/athome/security/viruses/wsc/en-us/default.mspx
�Bright House Networks and Road Runner do not endorse or support any specific anti-virus software. The products 
listed in the above website are for your reference and represent only a portion of those commercially available. 
Additionally, the use of any product listed above or otherwise does not constitute a 100% guarantee against the 
infection or compromise of your computer system.
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Terms of Service
Your local Bright House Networks affiliated cable operator (“Operator”) seeks to create and foster an online 
community that can be used and enjoyed by all its cable modem customers across all ISPs offered by Operator.  
To further that goal, Operator has developed an Acceptable Use Policy. Although much of what is included here is 
common sense, Operator takes these issues very seriously and will enforce its rules to ensure enjoyment by all of 
its members.

Operator reserves the right to suspend or cancel a subscriber’s account for engaging in inappropriate conduct.  
(Subscribers, of course, also remain legally responsible for any such acts.) In using the services of any ISP as 
provided over Operator’s cable network (the “ISP Service”), subscribers accept this non-exhaustive list of restrictions 
as well as those set forth in Operator’s Cable Modem Subscription Agreement and agree to use the ISP Service only 
for lawful purposes and not to use or allow others to use the ISP service in violation of the following guidelines.

• �Unless you have specifically subscribed for commercial grade service, the ISP Service is provided to you for 
personal, non-commercial use only. The service cannot be used for any enterprise purpose whatsoever whether 
or not the enterprise is directed toward making a profit. If it is your intention to use this service for these 
purposes, please contact Operator to inquire whether commercial grade service programs are available.

• �The ISP Service may not be used to engage in any conduct that interferes with Operator’s ability to provide 
service to others, including the use of excessive bandwidth.

• �The ISP Service may not be used to breach or attempt to breach the security, the computer, software, or the data 
of any person or entity, including Operator, to circumvent the user authentication features or security of any host, 
network, or account, to use or distribute tools designed to compromise security, or to interfere with another’s use 
of the ISP Service through the posting or transmitting of a virus or other harmful item to deliberately overload 
or flood that entity’s system.

• �In using the ISP Service, you may not use an IP address or client ID not assigned to you, forge any TCP/IP 
packet header, or any part of the header information in an email or newsgroup posting or probe, scan or test the 
vulnerability of any system or network by the use of sniffers, SNMP tools, or any other method.

• �The ISP Service may not be used to post or transmit content that violates child pornography statutes or contains 
graphic visual depictions of sexual acts or sexually explicit conduct involving children, or other depictions of 
children, the primary appeal of which is prurient.
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• �The ISP Service may not be used to upload, post, transmit, or otherwise make available any materials or content 
that violates or infringe on the rights of dignity of others. These include, but not limited to, materials infringing or 
compromising intellectual property rights or the ability to maintain trade secrets and other personal information as 
private; the ability to avoid hate speech; threats of physical violence; harassing conduct; sexually oriented material that 
is offensive or inappropriate; and unsolicited bulk e-mail.

• �The ISP Service may not be used to engage in or foster any consumer fraud such as illegal gambling, “Make Money Fast” 
schemes, chain letters, Pyramid, or other investment schemes, or to make or encourage people to accept fraudulent 
offers by email, USENET, or other means, of products, items or services, originating from your account, or through a third 
party which implicates your account or to post or transmit off-topic or commercial messages on bulletin boards.

• �You may not engage in any of the above activities using the service of another ISP, while channeling such activities 
through your ISP Service account or using this account as a mail drop for responses.

Page 9

Term
s of Service



Bright House Networks Privacy Notice
�We, at your local Bright House Networks cable operator (“Operator,” “we” or “us”), are providing this Notice to inform you of our practices regarding personally 
identifiable information that may be collected in the course of providing services to you over our cable system, including video programming services, ISP Services, 
and digital phone services (“cable-based services”). This Notice is being provided in accordance with the Cable Communications Policy Act of 1984 (the “Cable 
Act”). In addition to the Cable Act, this Notice also makes reference to the Electronic Communications Policy Act of 1986, as amended (“ECPA”), and the Online 
Copyright Infringement Liability Limitation Act of 1998 (“Copyright Act”), which are also applicable if you are a subscriber to an ISP service provided by us over our 
cable system (an “ISP Service”).

�This Notice pertains to personally identifiable information about you that you have furnished to us, or that we have collected, in connection with the provision of 
cable-based services to you. Personally identifiable information does not include aggregate data that does not identify you.

�The Cable Act’s subscriber privacy provisions apply to cable operators, as defined in the privacy provisions of the Cable Act (“Cable Operators”), providing cable and 
other services over their systems. ISPs available over our cable system may provide subscribers with other information concerning their general privacy practices through 
additional policies and notices, which will continue to apply unless inconsistent with this Notice. You may wish to review these additional policies and notices.

�You should also be aware that most of the content and applications provided through your ISP Service are provided by third parties, and that by accessing the online 
content of these third parties you may cause or enable the transmission by the system to them of personally identifiable information. The policies described in this 
Notice do not apply to such third parties. As noted above, these third parties may have their own privacy policies, which you may also want to review.

Seven areas are covered by this Notice: 
�1. The nature of personally identifiable information collected about you and the way such information is used; 2. The nature, frequency, and purpose of any disclosure 
that may be made of such information; 3. Disclosure of information to governmental entities and through legal process; 4. The period of time such information will 
be maintained; 5. Your online communications on your ISP Service; 6. The times and place you may have access to the information collected; and 7. Your rights 
under the Cable Act.

1. Collection and Use of Personally Identifiable Information 
�In order that we can provide service to you and operate efficiently, we collect the following types of information about you that may constitute personally identifiable 
information: your name, home, email and work address, telephone numbers, social security number, and credit and credit card information. Depending on the services 
we provide to you, our records also may include information on billing, payment, damage and security deposits, maintenance and repairs, how many television sets 
you have connected to cable or that are cable ready, the location of these television sets in your home, the number and location of PCs in your home and your PC 
configuration, the service options you have chosen, and the number of converters, cable modems or other cable equipment installed in your home. We may remotely 
check your PC to the extent necessary to determine whether it is susceptible to unauthorized access or the dissemination of computer viruses. We may also keep 
records of research concerning subscriber satisfaction with our services, which are obtained from subscriber interviews and questionnaires. Additionally, we may have 
a record of whether you rent or own your home in the event that landlord permission is required prior to installing our cable facilities. We also maintain subscriber 
correspondence (via e-mail or otherwise) and, if you are an ISP Service subscriber, we may keep records of violations and alleged violations of your ISP Service 
Subscription Agreement (your “Subscription Agreement”) and other rules governing your use of the ISP Service. Finally, we may sometimes obtain from third parties 
publicly available information about our subscribers.

�The information described in the preceding paragraph is used for purposes such as the following: to make sure you are being billed properly for the services you 
receive; to send you pertinent information about our services; to maintain or improve the quality of our services; to answer questions from subscribers (i.e., for 
troubleshooting); to ensure compliance with relevant law and contractual provisions; to market cable or other services or products that you may be interested in; 
and for tax and accounting purposes.

�Operator’s system, in delivering and routing the ISP Services, and the systems of ISPs available over our cable system, may automatically log information concerning 
Internet addresses you contact, and the duration of your visits to such addresses. We do not use or disclose any personally identifiable information that may be derived 
from these logs for marketing, advertising or similar purposes. Operator, as described above, as well as your ISP, in providing the ISP Service to you, also has access 
to personally identifiable information about you or your ISP account, including the name and address associated with a given IP address or, possibly, one or more 
e-mail accounts. You have consented, in your Subscription Agreement, to the collection of personally identifiable information as described in this paragraph.
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�Under the Cable Act, a Cable Operator may also collect personally identifiable information over a cable system without subscribers’ consent if it is necessary to provide services 
to subscribers, or to prevent unauthorized access to services or subscriber data.

ISPs provided over our cable system also may collect the following types of information that may constitute personally identifiable information:
• �registration and account information, including your name, address, telephone number, screen names and email address(es), means of subscription, billing and payment 

(including credit card) information, and complaint and service history;
• �account usage information, including information about how often and how long you use the relevant ISP Service, areas of the ISP Service visited and features of the ISP 

Service selected or used, and purchases that you have made through the ISP Service;
• technical information, including information about your computer system, its software and modem, and your geographical location;
• �other subscriber information, including preference and other information you provide when you use or personalize your use of your ISP Service, information provided by ISPs’ 

business partners, information you publish on the ISP Service, and information from other sources (for example, publicly available supplementary data).

 �The information collected by ISPs provided over our cable system in connection with your use of their ISP Services may be used in connection with the provision and 
maintenance of the relevant ISP Service and to fulfill transactions that you request, to personalize or improve your online experience, or as otherwise necessary in the course 
of their businesses (for example, in audits, billing matters, or research). Such ISPs may also use this information to provide advertising and other offers for goods and services 
to you, subject to the marketing preferences you may select when using their ISP Services. If you are a subscriber to one or more of the ISPs provided over our cable system, 
you have consented in your Subscription Agreement(s) to the collection of such information for the uses described above.

�Cable Operator is not responsible for the performance of ISPs provided over our cable system in regards to their privacy policies or privacy requirements under federal or state law.

 2. Disclosure of Personally Identifiable Information 
�Personally identifiable information that we maintain related to our subscribers will be disclosed by us without the prior written or electronic consent of subscribers only if: (1) it 
is necessary to render, or conduct a legitimate business related to, the services that are provided to you; (2) such disclosure is required by law or legal process as described 
below; or (3) for mailing lists, directory services or emergency response services as described below.

�The types of persons to whom information about you may be disclosed by us in the course of providing cable-based services to you include our employees and those of our 
related legal entities, agents, repair and installation subcontractors, sales representatives, accountants, billing and collection services and credit reporting agencies, consumer 
and market research firms, directory publishers, and authorized representatives of governmental bodies. Also upon reasonable request, personally identifiable information is 
disclosed to persons or entities with an equity interest in legal entities related to us when they have a legal right to inspect our books and records.

�In addition, if you are an ISP Service subscriber, information, including personally identifiable information, may be shared between us and your ISP in providing the ISP Service. The 
types of persons to whom information about you may be disclosed in the course of providing an ISP Service to you may include, in addition to those persons listed above, your ISP and 
its employees or other entities who provide content and/or services to the ISP Service or to you via the ISP Service. If you are a digital phone services subscriber, we may provide your 
name, telephone number, address and advertising classification to third party directory publishers.  We may also publish directories using this information.

Information for billing purposes is generally provided by us on a monthly basis to billing vendors. Information for other purposes is provided by Operator as it is needed.

�Unless you object by written notice to us, the Cable Act also permits Cable Operators to disclose personally identifiable information to others, such as advertisers and direct mail or 
telemarketers, for non-cable related purposes. Under the Cable Act, any disclosures for purposes other than as described in the first three paragraphs of this Section 2 and in Section 3 
of this Notice is limited to the following “mailing list information”: your name, address and the particular services to which you subscribe (e.g., HBO or other premium channels or tiers of 
service). In addition, we may add to our mailing list publicly available information about subscribers that is obtained from third parties. Mailing list information cannot include the extent 
of your viewing or use of a particular service, including the extent of your use of any ISP Service, or the nature of any transaction you make over the cable system. We may disclose such 
mailing list information to others from time to time. If you wish to have us remove you from our mailing list, please notify us in writing at the main office of your local Operator.

�In addition to any disclosures permitted in the first paragraph of this Section 2, ISPs provided over our cable system may also disclose, pursuant to the consent you granted in 
your Subscription Agreement, the personally identifiable information described in Section 1 in connection with the provision of services to you, in order to fulfill transactions that 
you request, to personalize your online experience, to comply with criminal or civil legal process (including as described in Section 3 of this Notice), and as otherwise necessary 
in the ordinary course of their businesses. For example, such ISPs may disclose your personally identifiable information routinely to their employees, agents and contractors to 
maintain, market, provide, and audit your ISP Service; to outside auditors to check their records; to attorneys and accountants as necessary to render services to such ISPs; and 
to merchants from whom you make purchases. The frequency of such disclosures varies according to business needs. The names and addresses of subscribers to ISPs provided 
over our cable system may also be disclosed to selected companies in order to provide you direct mail product and service offers, subject to the marketing preferences you may 
select when using your ISP Service. In disclosing name and address information for such purposes, such ISPs may combine these lists with publicly available information (such 
as census and household information), or segment them (i.e., create separate sub-lists) based on such publicly available information or on other information (such as when the 
subscriber began using the ISP service, or the subscriber’s computer type).
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3. Disclosure of Information to Government Entities and Other Legal Process 
�Under federal law, the government may require Operator or your ISP to disclose subscriber record information (but not video program selections or the content of 
communications) pursuant to a warrant, court order, subpoena, or other legal process without any notice to you and without your consent.

�Under ECPA, a governmental entity may obtain basic subscriber information pursuant to an administrative subpoena, including: name; address; local & long distance telephone 
connection records, or records of session times and durations; length and types of service; telephone or instrument number or other subscriber number or identity, including 
any temporarily assigned network address (e.g., IP address); and means and source of payment for such service (including any credit card or bank account number). Other 
subscriber information (not including video program selections and the contents of communications) may be obtained by the government pursuant to a court order or search 
warrant, provided that you are given the opportunity to appear and contest such disclosure in court.

�In addition, under the Cable Act, the government may obtain a court order requiring Operator to produce a subscriber’s video programming records and notify the subscriber 
that it has produced them. To obtain the contents of emails, the government must obtain a warrant if the email has been stored 180 days or less, or a subpoena or court 
order, with notice by the government to the subscriber, if the email contents have been stored more than 180 days. In addition,  pursuant to an administrative subpoena, 
state welfare agencies may obtain the names and addresses of individuals as they appear in the subscriber records of cable companies with respect to those who owe, or 
are owed, welfare support.

�If you subscribe to an ISP Service, a private party may use a subpoena under the Copyright Act to obtain information about you in order to protect its copyright against 
infringement, without any notice to you.

�In your Subscription Agreement, you have agreed that Operator and ISPs provided over our cable system may also disclose any information in its possession to protect its 
rights, property and/or operations, or where circumstances suggest that individual or public safety is in peril. If you subscribe to our digital phone services, we may provide your 
name, telephone number and address to government agencies responsible for emergency response services, such as 911/E911 or “reverse notification system” telephone 
emergency alert services.

4. Time Period That We Retain Personally Identifiable Information 
�Operator maintains personally identifiable information about subscribers for as long as it is necessary for business purposes. This period of time lasts as long as you are a 
subscriber and up to fifteen additional years so that we can comply with tax and accounting requirements. When information is no longer necessary for these purposes, we 
destroy the information unless there is a legitimate outstanding request or order to inspect the information.

5. Your Online Communications on an ISP Service 
�In addition to the situations described in Section 3, ECPA provides for other exceptional circumstances under which Operator and/or your ISP may be compelled to disclose 
information about you or your communications, or are permitted to disclose such information. For example, such information may be disclosed to law enforcement if it appears 
to be evidence of child pornography, or was inadvertently obtained and appears to pertain to a crime. Such disclosure is also permitted to an addressee or intended recipient 
(or his or her agent), or to a person involved in forwarding such information to its destination; when it is necessarily incident to providing service or to protect our rights or 
property; to others with your consent or the consent of an addressee or intended recipient (or his or her agent) of communications sent by you; or as otherwise provided for 
by law. In your Subscription Agreement, you have agreed that Operator may disclose any information in their possession to protect their rights, property and/or operations, or 
where circumstances suggest that individual or public safety is in peril.

6. Access to Records 
�Under the Cable Act, you have the right to inspect the records of a Cable Operator that contain personally identifiable information about you and correct any errors in such information. 
If you wish to inspect these records, please notify Operator in writing and an appointment at our local business office will be arranged during our regular business hours.

7. Your Rights Under the Cable Act 
�The Cable Act provides you with a cause of action for damages, attorneys’ fees and costs in Federal District Court should you believe that any of the Cable Act’s limitations on the 
collection, disclosure, and retention of personally identifiable information have been violated by a Cable Operator. Your Subscription Agreement contains your agreement that, 
to the extent permitted by law, any claims that you have under the Cable Act will be decided in arbitration and attorneys’ fees and punitive damages will not be available

   The National Do-Not-Call Registry
�Pursuant to the Federal Communication Commission’s (FCC) and Federal Trade Commission’s (FTC) “Do-Not-Call” regulations, you may register your phone number or revoke 
a phone number registration on the National Do-Not-Call Registry (DNC Registry) maintained by the FTC. Placing your number on the DNC Registry enables you to reduce 
the number of unwanted telephone solicitation calls made to that number. Absent certain exceptions, such as calls made on behalf of Companies with whom you have an 
established business relationship, once your number is placed on the DNC Registry you should see a reduction in unsolicited calls from commercial telemarketers. If you receive 
commercial telemarketing calls after placing your number on the DNC Registry, you can file a complaint with either the FCC or the FTC. You can register your home or mobile 
phone number for free. Your registration will be effective for five years. To register you may call the FTC’s toll free number at 1-888-382-1222, or you may register online at the 
FTC’s website address, www.donotcall.gov/register/Reg.aspx. 

Page 12


